Center for Families Art Day.
With offices throughout Southeastern Pennsylvania and
advocacy initiatives on behalf of low-wage workers
statewide, PathWays PA provides programs committed to the
development of client self-sufficiency which leads to the
fulfillment of our mission:
“To help women, teens, children and families achieve
economic independence and family well-being.”

SERVICES AND ADVOCACY FOR WOMEN, CHILDREN AND FAMILIES

Letter to our Supporters
Carol Goertzel
President/CEO
PathWays PA

Bruce Oestreich
Board Chair
PathWays PA

PathWays PA has weathered many economic ups and downs over the years. There is little doubt that
the protracted economic downturn that began in 2008 has taken a toll on social and human service
organizations and we are not immune to the woes caused by a turbulent economic climate. We have
tightened our belts considerably and our staff, the family of great folks that are on the front lines of
service delivery, has been asked to make sacrifices so that we could continue to provide high quality
programs to benefit low-income women, children and families throughout the Greater Philadelphia
Region. We share this information with our donors and friends so that you can be confident that we
remain dedicated to those we serve and vigilant in living the mission of PathWays PA. We have had to
make very hard choices during recent years and we have cut every ounce of fat from an already quite
lean operating budget, but we have held our heads high and maintained the highest standards as we
focus on our mission to help those with little resources move along the continuum from poverty to
self-sufficiency.

As you read through this annual report please take
the time to carefully examine the case studies and
program reviews. Within these pages lies the
remarkable story of PathWays PA. We refuse to
allow obstacles of any kind to interfere with our
noble mission. You will also learn of the
perseverance of the women, children and
families that have crossed our paths each day
for over three decades. Through reading their
stories we trust you will be inspired by their
determination to move forward and create
better and more meaningful lives. Their
example gives us the energy and spirit
necessary to weather any economic storm, no
matter how severe it may be. We trust that our
annual report will also inspire you to open
your hearts and share your financial
resources in support of the vulnerable
women, children and families who seek our
help each day.
Sincerely,
Carol Goertzel, CEO
Bruce Oestreich, Board Chair
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F.Y.I. - 2010 Special Facts
New Partners and Special Grants
• The Philadelphia Workforce Development Corporation funded
$392,000 to support our Pregnant & Parenting Youth (now
Empowering Young Parents through Education) and Pregnant &
Parenting Youth Plus (now Empowering Young Parents through
Education Plus) programs.
• $297,935 grant from the William Penn Foundation in support of
our Policy work.
• After visiting the Center for Families (CFF), BJ’s Wholesale Club
donated over $7,000 to help fund basic necessities for the CFF;
they also featured a PathWays PA client success story in their
corporate newsletter.
• The IRS granted over $20,000 to our Volunteer Income Tax
Assistance program.
• $15,000 grant from the TD Charitable Foundation to support
our PathWays to Success/2nd Chance Project.
• The Office of Employment & Training funded two youth program
initiatives: a collaboration with Goodwill Industries entitled the
ARRA Older Youth Work Readiness program, and the YearRound Youth Healthcare Careers Program in conjunction with
Mercy Fitzgerald Hospital.
Income Tax Preparation Services
PathWays PA offers free tax preparation services to low-income
persons through the Volunteer Income Tax Assistance (VITA)
program. These services are performed by IRS-trained tax preparers
to families earning less than $50,000 a year. In 2010, the VITA
program prepared over 1,600 tax returns, totaling nearly $2.7 million
in returns to clients and their families in the Greater Philadelphia
Region.
Coalition for Healthy Families and Workplaces
The Coalition for Healthy Families and Workplaces, primarily
coordinated by PathWays PA, is a group of organizations supporting
the need for earned sick time in Philadelphia and Pennsylvania.
Throughout the state, over 2 in 5 workers have no ability to earn sick
time to care for themselves or their families. Instead, when they
become ill, these workers must choose between the jobs they need
and the families they love. As a coalition, we are working toward
passage of legislation for Pennsylvania (the Healthy Families,
Healthy Workplaces Act) and Philadelphia (Promoting Healthy
Families and Workplaces, Bill No. 080474) that will ensure that
families no longer need to make such an impossible choice.

The Self-Sufficiency Standard for Pennsylvania 2010-11
It is important to know the costs for working families to make ends
meet as well as the significance of work supports and education to
low-income Pennsylvanians, especially when the state budget is in
debate. In light of this need for data, PathWays PA released the
Self-Sufficiency Standard for Pennsylvania 2010-2011, which shows
the cost of making ends meet in every county in Pennsylvania. This
was the seventh edition of the standard in Pennsylvania, a report
that has become a benchmark for measuring income throughout
the Commonwealth.
PathWays PA’s Special Events
Each year PathWays PA hosts two PathWays to the Stars events – an
anniversary celebration in the fall and a charity art show and auction
in the spring. In 2010, these special events raised over $157,000 for
the vulnerable women, children and families served by PathWays PA.
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Programs and Services

Teen Mother Programs & PathWays to Adulthood Programs
• Supervised Independent Living (SIL) – residential program for
vulnerable teen parents and girls, aged 16-21 years, in the
child welfare system.
• Transitional Living Program (TLP) –
provides transitional living services to
young women from Philadelphia, aged 1621 years, for an 18-month period, who are
not involved in the child welfare system.
• Project Peace – teen mother
community support program that provides
both in-home services and parenting
groups.

Employment & Education Programs

• Achieving Independence Center
Mentoring Program – adult & peer
mentoring program for both female and
male youths aging out of the foster care
system.

• ABE/GED® – Adult Education classes for community residents.
• Families That Work: A Family Literacy Program.
• Move Up – provides employment and education opportunities
for Temporary Assistance for Needy Families (TANF)
participants.
• Ready to Work – offers instruction to Chester City
CareerLink® customers seeking WorkKeys®
certification, which can lead to employment
and/or vocational training opportunities.
Topics include Applied Math, Locating
Information and Reading for
Information.

• Philadelphia Youth Network - summer
internship program that provides
workshops and cultural activities to
increase the occupational skills of
pregnant adolescents and teen parents.
• Empowering Young Parents through
Education – (formerly Pregnant &
Parenting Youth) – provides specialized
GED® instruction and employment
services for pregnant teens and parents
between the ages of 18 and 24 who are
referred by the EARN Centers or the
Department of Public Welfare.

• Customer Service/Human Services
Training - assists Delaware County
Temporary Assistance for Needy
Families (TANF) participants who want
to develop the skills they need for
entry-level career opportunities.

Center for Families
• Residential program for homeless mothers who wish to avoid
foster care placement for their children, and for homeless
mothers who are in the process of being reunited with their
children already in foster care placement.
Services to Keep Kids in School
• Truancy Court Support Program.
• Equal Partners in Change – provides community support for
parents, business owners, residents, etc. working together to
identify community strengths and needs through an
interactive collaboration.

• North Philadelphia Employment
Advancement Retention Network
(EARN) Center - offers free
services and incentives to help
Temporary Assistance for
Needy Families (TANF)
participants develop the
skills they need for familysustaining jobs along with
placement guidance to
assist participants in
finding long-term
employment.
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Programs and Services
• Healthcare Industry Partnership – brings together regional
healthcare providers to identify and address workforce needs and
skills gaps. The Partnership also helps low-wage and displaced
workers attain the skills necessary to improve earnings,
employment opportunities and advancement along a career ladder.
• Achieving Reunification Center (ARC) – provides financial education
workshops and individual financial counseling sessions designed
to help clients realize the goal of family reunification.
• Youth Initiatives – targets current students and out-of-school youth
and provides paid work experience, career exploration as well as
communication and job readiness skills.
Policy Works
PathWays PA’s Policy Department conducts research and develops
reports on the needs of low-wage families, meets with legislators to
discuss important policy priorities and presents testimony at
committee hearings across Pennsylvania.
• PathWays PA has recently spearheaded the following initiatives in
Pennsylvania:

Self-Sufficiency Advocacy & Services
• Self-Sufficiency Programs – engage a multi-faceted approach
that involves outreach, program initiatives, education and
advocacy to help individuals and families along the path to
economic self-sufficiency.
• Financial Path$ – financial education program that
incorporates both workshops and individual financial
counseling to help low-income clients focus on their job
search and build paths to self-sufficiency.

o Leadership of the Coalition for Healthy Families and
Workplaces, a coalition of organizations working to give all
Pennsylvanians the opportunity to earn paid sick time.
o Release of the seventh edition of the Self-Sufficiency Standard
for Pennsylvania, which examines the needs of working
families in every county in Pennsylvania.
o Development of the first edition of Overlooked and
Undercounted: Struggling to Make Ends Meet in Pennsylvania,
a report which shows how many Pennsylvanians live above
and below the Self-Sufficiency Standard of Pennsylvania.
o Distribution of two reports for the Working Poor Families
Project, investigating the needs of families in Pennsylvania
entitled, Pennsylvania at a Glance and Ready to Compete?
Pennsylvania’s Community Colleges.
o Release of the Elder Economic Security Initiative for
Pennsylvania, which looks at the income needs of single
elders and elder couples.
• PathWays PA is also involved in the following policy issues on a
federal and/or state level:

• Volunteer Income Tax Assistance (VITA) Program – offers free
income tax preparation to help low-income filers receive
Earned Income and other tax credits. VITA provides an
extensive mobile network that brings free tax preparation
services to employer sites, community centers and childcare
facilities throughout Southeastern PA. VITA also provides filers
with tools and strategies that focus on financial stability and
achievement of financial goals.

o
o
o
o
o
o

Paid sick days
Workforce development & training
Hunger issues
Adult Basic Literacy
Temporary Assistance for Needy Families (TANF)
Earned Income Tax Credit
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Success Stories
Hector
Eager for a career change, Hector decided to seek help from
PathWays PA. He knew his dream job lay in security, a field that
provides a good wage as well as opportunities for advancement.
With some guidance from the staff at the PathWays PA EARN Center,
Hector set out to make his career aspirations a reality.
The EARN Center, located in North Philadelphia, provides
services to help individuals acquire, maintain and/or advance their
employment. Some of these services include:
•
•
•
•
•
•
•
•
•

Financial Educator Chris Rahemtulla and Jasmyne

Jasmyne

Career goal assessment
Referrals to job-specific skills training
Job readiness assessment
Paid work experience
Job placement and retention services
Community service opportunities
Career counseling/family support services
Computer literacy training
A nationally certified job-readiness program

After graduating from two financial education classes at the
Achieving Reunification Center, Jasmyne decided to enroll in PathWays
PA’s Financial Path$ program. Interested in learning more about
financial responsibility, Jasmyne scheduled a one-on-one appointment
with Financial Educator Chris Rahemtulla. “I wasn’t taught about
finances growing up,” says Jasmyne. “I wanted, and needed, to learn
more about managing my money properly.”

In just a few short years, the EARN Center has provided
thousands of community residents with job training and
employment assistance. Hector was one of them.
Thanks to the EARN Center, Hector learned of and attended
the Philadelphia Archery & Gun Club training course. This 14-hour
training session allowed Hector to receive
his Act 235 to carry a firearm, an
imperative step toward his career
goals. Additional EARN Center
services helped Hector pass a
required academic module course; a
few months later, he got a job in
security detail, making $12 an
hour along with full medical
benefits. After only two weeks on
the job, Hector’s weekly hours
increased from 20 to 30.
In his current role as a security
professional, Hector safeguards places
throughout his community, such as local McDonald’s
restaurants and the Sugar House Casino in Fishtown. Soon he will
take the test to become a Correctional Officer, continuing his steady
and well-deserved climb up the career ladder.

The Financial Path$ program teaches clients about financial
literacy and obtaining government benefits, which opens a door to a
more stable life. The program also provides information on other
initiatives such as energy assistance, tax credits and job skill
development. Financial Path$ case managers work with clients to
create an individual financial plan. In addition, Financial Path$ provides
emergency assistance for food, utilities, rent and repairs. Participants
also have access to computer literacy courses, ABE/GED classes as well
as job search and placement assistance.
Financial Path$ provided Jasmyne with her credit reports and
encouraged her to open a bank account and learn more about financial
literacy. She soon felt empowered to take charge of her financial future,
especially since she was working hard to save for her first apartment.
Gathering funds to live independently was a struggle for Jasmyne, but
Financial Path$ helped her secure a grant from the Emergency Food &
Shelter Program. This provided Jasmyne with the first month’s rent for
her new home. Working with PathWays PA to develop a monthly budget
helped Jasmyne negotiate the challenges of stretching resources. She
took a proactive approach by cutting unnecessary expenses and saving
more. “It is very refreshing to see someone take control of their financial
life and be able to maintain the budget they created,” stated Chris. “I am
very proud of Jasmyne.”
Jasmyne is currently enrolled at the University of Phoenix as a
Psychology major. She has a strong passion to help others and hopes to
become a social worker. “PathWays PA has been a huge help to me,”
Jasmyne says. “My financial educators have been so helpful with
various issues. I’ve learned so much from this program!”
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Success Stories

Lee Upton

Shaila Guiterrez

Chester resident Lee Upton, like so many during these tough economic
times, had been laid off from his job. Not one for self-pity, Lee decided to
use this unfortunate turn of events as an opportunity to change career
paths, and ultimately his life. In high school, Lee was a life guard, and
always found this sort of public service work appealing. When he heard
of PathWays PA’s Emergency Medical Transport (EMT) and First
Responder Training program, Lee decided to leave behind his career in
computers and rediscover a long-lost passion.
Participants in the EMT and First Responders program have a
chance to obtain state certification as both a First Responder and EMT jobs that provide a self-sufficient wage and multiple opportunities for
career advancement. To prepare for the EMT course, students complete
six weeks of math and reading skills-building courses at PathWays PA.
Upon completion of these courses, students enroll at Delaware County
Community College, where they must complete 137+ hours of training
over 14 weeks followed by state testing for certification. While in the
program, participants receive ongoing support from a career coach, who
also provides post certification job placement support.
“The program was absolutely an asset for everybody who took
advantage of it,” says Lee. He believes the program goes above and
beyond by providing essential training such as math, communication,
writing and presentation skills. “The program helped bring me up to
speed, and to supplement my professional demeanor with core skills. A
program like this can be a real wake-up call for someone like me, or
even for someone just entering the workforce with no background at
all.” The EMT and First Responder Training program is unique in that it
first reinforces basic work skills before allowing students to enter the
actual EMT and First Responder training component. Participants are
prepared for a lifetime in a professional environment as well as a career
path that allows for both professional and financial growth.
Lee is currently employed through Thomas Jefferson University
Hospital for Basic Life Support (BLS) transport, and is enrolled in the
paramedic program at Delaware County Community College. In his spare
time, he volunteers at the Brookhaven Fire Company.
“You can give a tangible contribution in this line of work by giving
someone else a chance to live,” Lee reflects on his new job. “And it is
such a thrill to be able to do that.”

At 17-years-old, Shaila
Guiterrez had nowhere to go.
On the verge of homelessness,
the young mother of two was
referred to the PathWays PA
Center for Families (CFF), a
shelter for young mothers who
have been victims of
longstanding trauma, homelessness, abuse and/or neglect. The CFF
provides vulnerable, young women and their children a safe and stable
living environment where they can learn and grow, which is exactly what
Shaila needed to get her life back on track.
Clients at the CFF receive much-needed services, classes and
programs designed to help them move toward self-sufficiency. Offered
at the CFF is a comprehensive job-readiness program, financial
education classes, parenting classes, safer-sex education, earlychildhood education services, medical and dental coverage and, most
importantly, free on-site day care. The high cost of day care is a huge
barrier to success for young women, but at the CFF, mothers are able to
focus on education, working and developing career paths.
With the help of PathWays PA, Shaila has stabilized her life. She
recently graduated high school and is now becoming more confident and
self-sufficient with each passing day. “I really like it here at PathWays
PA; they’ve helped me so much. My case manager, Lauren, has been
such a huge help the whole time I’ve been here.” In addition to a secure
living environment, the Center for Families also provided Shaila with
budgeting and parenting classes, assistance with locating housing and
access to public benefits.
Shaila is currently preparing to leave the Center for Families. She is
enrolled at Delaware County Community College where she studies
criminal justice, and is seeking employment that will help her pay a
deposit on an apartment for her and her two daughters. Shaila says,
“Without PathWays PA, I wouldn’t have known what to do. I would be
homeless right now instead of going to school, trying to find a job and
getting ready to live on my own.” With some guidance from PathWays
PA’s Center for Families, Shaila was able to turn her life around, and now
she’s well on her way to providing a safe and happy home for her two
little girls.
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An In-Depth Look at Two of PathWays PA’s Philadelphia
Based Programs: Supervised Independent Living and
the Transitional Living Program
A majority of the clients who come to PathWays PA are pregnant
adolescents and teen moms who are either homeless or will soon be
aging out of the foster care system. These vulnerable young women
make up an often forgotten population, teens who are expected to make
a successful transition into adulthood while lacking support, guidance
and love.
This is where PathWays PA steps in.
Two of our most successful teen mother programs are the
Supervised Independent Living (SIL) program and the Transitional Living
Program (TLP). Overall, these residential programs are very similar. Both
cater to young women between the ages of 16 and 21-years-old, and
both provide fully furnished apartments and independent living
preparation. Where the programs differ is eligibility requirements. SIL
clients are involved with and referred by the Department of Human
Services (DHS) or the juvenile justice system, while TLP participants must
not be involved with the child welfare or juvenile justice systems.
A young mother’s tenure with SIL can last as long as 18 months. The
intake process is the first step in SIL involvement. SIL staff will gather
information on a candidate, including facts about their homeless situation
and/or foster care history, and then create a client plan of action. Once a
client has been accepted to SIL, PathWays PA contacts DHS to schedule
an admission date for the client as well as complete paperwork. After the
young mom has settled into her new apartment, she will work with her
SIL case manager to create an Individual Service Plan (ISP), which
consists of her goals for the next six months as well as a plan of action to
attain these goals. During her stay with SIL, the client is required to
attend high school, GED prep, college or post high school training. She
will also be encouraged to secure at least part-time employment while in
the program and full-time at least 6-9 months prior to discharge. The
teen mom’s main goal while participating in SIL will be to develop basic
living skills as well as work with staff to secure housing before leaving
the program. The participant may also take advantage of the Nurturing
Program, an evidenced-based parent education curriculum which
teaches alternatives to physical and verbal abuse as well as early
childhood development. Post discharge, clients are encouraged to
maintain contact with their case managers, should any issues or
concerns arise.
The TLP intake process includes a telephone screening, eligibility
assessment and a meeting with a Life Skills Counselor to discuss a
client’s goals, needs, skills, etc. Like the SIL program, TLP provides a fully
furnished apartment to a young mom or pregnant adolescent. After her
move-in, the client will undergo a few days of intensive case
management sessions, which include a neighborhood orientation hosted
by the Life Skills Counselor; this orientation will help the participant learn
the local layout so she can access grocery stores, Laundromats and other
community resources. Within the first 30 days of her stay with TLP, the
client must complete a goal/skill assessment and create an ISP (which is
evaluated every six months). Through TLP, the client will receive
independent living preparation, with an emphasis on budgeting and
financial responsibility. Services are tailored to meet the needs of each

individual and are imparted through the implementation of strength-based
goal planning and positive youth development. Participants also need to
fulfill a community service requirement which calls for a minimum of 10
hours of volunteer work. 3-6 months prior to leaving the program, TLP staff
will help the client search for a new apartment (this transitional assistance
includes apartment hunting skills training and mock apartment viewings;
the Life Skills Counselor will also accompany clients to real apartment
viewings). As a reward for successfully completing the TLP program,
PathWays PA will pay the client’s security deposit on their new apartment.
The client will also receive a furniture voucher, which allows them to get
enough furniture to fill their new apartment, for only $20. Once a client is
formally discharged, TLP activates their After Care Plan, which includes
flexible, fluid and individualized support. Formal after care is provided for
one year, while informal after care is ongoing.
PathWays PA knows that the future is a scary concept for displaced
youth, particularly pregnant teens and young moms. With support from the
Supervised Independent Living and Transitional Living Programs, this
underserved population will be able to confidently and successfully
traverse the road to economic self-sufficiency and family well-being. For
these young adults, the future is no longer scary, but bright and full of
endless possibilities.
SIL and TLP provide new clients with a fully-furnished apartment to
call their own. Below is an estimate of new client expenses. This is an
example of what it takes to help get a vulnerable teen mom on the road to
self-sufficiency.
Estimated New Client Expenses
Lowest IKEA prices
Furniture
Sofa
$400 Nightstand
Coffee table $100 Crib/Twin
Chair
$100 Crib mattress
Mattress
$200 Child dresser
Bed
$50
Kitchen table w/2 chairs
Dresser
$150

$75
$125
$75
$150
$200

Appliances/Equipment
Refrigerator
Start Up Supplies
•Initial cleaning supplies
•Initial kitchen supplies
•Initial bathroom supplies •Sheets, towels & linens

$400
$400
$350

Housing
Security deposit
First month’s rent

$700
$700

Phone
Phone
Basic service 1st month

$25
$32

Utilities
Total
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$1,625

$1,400

$57

$125
$3,957

Customer Service/Human Services Training

The Healthcare Industry Partnership
It was nearly a decade ago that PathWays PA assembled the
Healthcare Industry Partnership, which brings together regional
providers to identify and address workforce needs and skill gaps. Since
then, the program has grown steadily, amassing dozens of local
healthcare affiliates and educational institutions in a collaborative effort.
The Partnership also assist a growing client pool that consists of lowincome individuals who are struggling to find family-sustaining jobs with
growth potential.
The Partnership serves a double purpose: it addresses the high
demand for human resources within the healthcare industry while also
providing low-wage/low-skill workers with an opportunity to advance
their skills and increase their income. By working with employers to help
identify their workforce needs, PathWays PA is able to help workers gain
the necessary training and skills to help fulfill these needs.
PathWays PA provides comprehensive training approaches for lowwage workers in four strategic areas. These areas are:
Skill-Specific Classes, where students can earn college
credits toward a nursing degree; Math and English
Preparation for Standardized Tests; Workplace English
as a Second Language (ESL) and Communication and
Leadership Skills. These areas build skill sets which
help workers as they progress towards their degrees
and enter the healthcare field.
Through funding from the Department of Labor and
Industry, the Jobs Opportunity Investment Network
(JOIN), the PA Fund for Workforce Solutions (PFWS) and
Federal AGA funding, PathWays PA has expanded
opportunities for training and advancing workers. This
additional support has allowed us to offer Emergency
Medical Technician (EMT) and Supervisory Skills
Certification training. In the future, we will begin offering
Pharmacy Technician and Certified Nurse Aid training.
In 2010, the Partnership offered Workplace ESL classes to 30
participants at various locations including: Beaumont at Bryn Mawr,
Martins Run and White Horse Village. Skills-based classes hosted at
Delaware County Community College were offered to nearly 60 students
who earned a total of 188 college credits. Some of these skills-based
classes included: Patient Care Assistant Techniques; Phlebotomy;
Medical Terminology and Physical Therapy Skills. Over 100 students
participated in the Math and Reading Preparation for Standardized Tests
class, many of whom went on to enroll in nursing programs. The newest
addition to the Partnership program list, First Responder to Emergency
Medical Technician (EMT) Certification, catered to 30 students in 2010.
This was also a special year for another reason – for the first time ever,
the Healthcare Industry Partnership awarded its first scholarships to five
incumbent workers to support educational opportunities leading to
career advancement.
Ever changing and always expanding, the healthcare industry
encompasses jobs that offer true sustainability and career growth. It is
for this reason that PathWays PA convenes the Partnership – to
successfully unite healthcare employers and potential employees and set
them on a shared path to a bright future with many possibilities.

The Customer Service/Human Services Training program falls under
the Employment & Education umbrella at PathWays PA. Offered to
Temporary Assistance for Needy Families (TANF) recipients, the Customer
Service/Human Services Training program helps low-income clients
develop the skills they need for entry-level career opportunities.
With the guidance of Customer Service Instructor/Case Manager
Rana Borden, students learn essentials, such as how to manage stress
and time; working with co-workers; customer relations; as well as
resume writing and career exploration techniques. The program also
provides clients with the opportunity to work one-on-one with Career
Placement Counselor Marilyn Graves, who assesses skills, interests,
barriers to participation and work readiness of participants.
“On average, a client will spend three to six months in the Customer
Service/Human Services Training program,” Rana explains. “Students will
begin the day working on their math and reading skills. They’ll have time
in the computer lab to search for and apply for jobs online as well as
practice their computer skills so they can become proficient in Word and Excel.”
The goal of the Customer Service/Human Services Training program
is to promote Positive Income Improvement among participants. To
achieve this, students must master five core areas of curriculum, which
are used as instructional themes throughout the program. Core areas include:
•Careers in Customer Service/Human Services Occupations
•Basic Computer Skills (MS Word, MS Excel, Internet)
•Business Communication
•Business Math
•Work/Life Balance
To enrich the core curriculum, there are eight high-interest topic
areas that rotate in eight-week cycles. These topic areas are:
•Building Success by Taming Stress & Managing Time
•Winning Strategies for Dealing With Co-Workers
•Handling Customer Relations & Conflict Resolution
•Ensuring Client Confidentiality and Understanding HIPAA
•Working With the Young, an Overview of Child Development
(for Parents and Participants Seeking Entry-Level Positions in
Child Care)
•Writing on the Job: Taking Notes & Writing Reports
•Family Financial Education
•Writing Resumes, Job Applications and Employment Letters
“There are more resources for the clients to take advantage of these
days,” Rana reflects. “Online job search engines and employment
websites can really make a difference in the job hunt.”
Once clients successfully complete the program, they gain access to
PathWays PA’s extensive network of employers who hire into competitive,
entry-level customer service positions. These positions provide a familysustaining wage, medical benefits and job security that our clients never
thought possible.
“I love hearing from students who have successfully completed the
program,” Rana shares. “It’s great to know how much the program helped
them and that they’ve secured full-time employment.”
And for many of our clients, this is just the beginning of their new
journey into self-sufficiency and well-being.
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PathWays PA Social Media
Each year PathWays PA serves over 6,000 low-income women, children
and families. We help those living in poverty overcome their hardships and
move along the path to self-sufficiency and family well-being. With social
services offered at multiple sites throughout the Greater Philadelphia
Region, the agency finds it necessary to take advantage of various forms
of external communications. Doing so helps us reach the underserved as
well as affiliates who are able to offer invaluable assistance to the agency.
That is why social media has become a great tool here at PathWays PA.
For the past few years, the agency has developed a presence in various
social media and online marketing platforms. Resources such as
Facebook, Twitter and various blogging websites have helped PathWays
PA spread our mission far and wide, as well as gain new supporters. We
decided to have a sit down with Senior Director of Policy, Marianne
Bellesorte, who oversees the agency’s social media outlets, to learn about
the direct impact of these resources on PathWays PA.
Why do you think social media is so popular?
Social media is popular because it gives people a quick way to gain
information about what matters most to them. In a few seconds, you can
find the latest news on the state budget, a new piece of legislation or
Justin Bieber (if that’s what you want to search!). Social media also gives
users insight into what other people are thinking about, and opportunities
to learn about new cultural phenomena.
How has social media benefited PathWays PA?
Social media has benefited PathWays PA by giving potential clients and
advocates a new way to learn about our services. Our Policy blog, for
instance, gives us an opportunity to comment quickly on recent policy
legislation so that readers can take action immediately. Before we had the
blog, we had to decide between holding off on items until our weekly
newsletter was sent or developing a special e-alert mid-week.
How long has PathWays PA been involved with social media?
PathWays PA began our original Policy blog in March 2009, and our first
Twitter feed began shortly after. Since then, our social media has grown to
encompass 4 blogs, 3 Twitter feeds, 2 Facebook pages and 2 YouTube
channels.
Which form of social media seems to be most popular?

Social Media Team members Marianne Bellesorte (left) and Kate Scully (right).

Do you think there is a downside to using social media as a
non-profit?
No, it is a free way of communicating with the world about important
issues, and it gives access to a large pool of users interested in
specific topics. Setting up a Twitter page or Facebook page does not
require a large investment of time or money, the two most closely
guarded commodities in the non-profit world. As long as a non-profit
uses social media to further its existing causes and to give more
access to what they were already producing (such as publications,
policy analysis or success stories), social media can be a wonderful
way to share your message with the public.
PathWays PA is represented in a number of ways online. Please use
the following links to find us on Facebook, Twitter and other sites.
Website
-www.pathwayspa.org
Blogs
- The PathWays PA Policy Blog: http://policypathwayspa.blogspot.com/
- The Coalition for Healthy Families and Workplaces Blog:
http://earnedsicktime.blogspot.com/
- The Earned Sick Time Press Room:
http://earnedsicktimepressroom.blogspot.com/
- The PathWays PA Resource Library:
http://pathwaysparesourcelibrary.blogspot.com/
Twitter
- @PathWaysPolicy
- @EarnedSickTime
- @Paths2Benefits

Our @PathWaysPolicy Twitter feed is probably the most popular, since it
has 873 followers. However, our Policy blog comes in at a close second,
with an average of 500 page loads per week.
Which form of social media seems to be most beneficial to PathWays
PA? Why?

Facebook

It’s hard to gauge which social media is most beneficial because each
type has a unique purpose. A blog gives us an opportunity to really discuss
an issue, while Twitter gives us the ability to quickly pass information to a
wide audience. Facebook lets us connect with people at a more personal
level, and YouTube gives us a chance to show people new sides of our
work. From a policy standpoint, I would have to choose our blog as being
most beneficial because of the ability to share in-depth information.
Overall, there is no form of social media I would want to stop using.

- PathWays PA
- Financial Path$
You Tube
- PathWays PA: http://www.youtube.com/user/PathWaysPA
- Earned Sick Time: http://www.youtube.com/user/EarnedSickTime
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In honor of our 30th anniversary the board of
PathWays PA created an annual giving society,
PathWays to the Stars. Any individual, couple,
family or organization can help a low-income
woman, child or family move from poverty to selfsufficiency through membership. Please join today!

PathWays to the Stars
Annual Giving Society
for PathWays PA
Charter Members

Celestial Society members - annual gift of $2,500 or above:
Boeing
Chubb & Son
Endo Pharmaceuticals, Inc.

The Hess Foundation
Mrs. J. Maxwell Moran
David Park

PECO
Jane Pepper
Lyn & George Ross

Richard Whittington &
Jane Coleman

Galaxy Club members - annual gift of $1,000:
Mary Lynn & Paul Beck
Beneficial Bank
Carbochem Inc.
Commerce Bank
John Deckop
Delaware County Chamber of Commerce
Carol Goertzel & Charlene Flanagan

QVC
Allen Reese & Joseph M. Hengel
Siemens Caring Hands Foundation
Connie & Sankey Williams

Amy Mathis
Patty Miller & William Schultz
Nobel Learning Communities
Yvonne Norris
Bruce Oestreich
Sarah Phocas
Jamie Preston

Patricia Hamill & Gina Collier
Hare, Chase & Heckman
Jane Hiller Farran
Michael & Jennifer Hrischuk
Joseph & Louise Huber
Keystone Mercy Health Plan
Lim, Norris & Assoc.

Rising Sun Club members - annual gift of $500:
Jane Barr Pino
Andrew & Roseann Bird
Crozer Chester Nurses Association
Brenda Dawson
Delaware County Medical
Society Public Health Fund, Inc.
DNB First Bank

Daniel & Beth Lyn Kubik
Joel S. Lawson III
Little Heroes - Comcast Employees
of Delaware County
Victor and Lesa Lim
Outreach Committee of Christ Church
Linda Ramsey

The Donald P. Jones Foundation
Donna Brennan Associates
Richard Elam
Armando Flores
Franklin Mint Federal Credit Union
Robert & Dottie Grieb
Health Partners

Joseph & Janet Saunders
Joel Smith
Suzanne M. Tavani
Trinity Thrift Shop
Anthony Tumminello
Pam & Ed Zenzola

Shooting Stars Club members - annual gift of $250:
Amerimar Realty Co.
Janet Amighi
Frederick J. Bostwick
Delma Broussard &
Raymond Johnston
C4
Maryann Calhoun & Robert Tinney
Chesterbrook Academy
Peter & Stacy Clark
Susan Crandall
Crown Holdings, Inc.
Lynne Cutler
Michael & Janice Darab

Deacons of Middletown
Presbyterian Church
Educational Data Systems
Karen Esslinger
First Keystone Bank
Fischer Cunnane & Associates
Peggy Futch
Gallagher Benefit Services
Susan K. Garrison &
Michael J.J. Campbell
Goodwill
Greater Philadelphia Chamber of
Commerce

Joan Haldeman
Hot Dog Productions, Inc.
Robert Hughes
Jackson Cross Partners, LLC
J.C. Frisco Painting
Kimberly-Clark Corp.
Lyn Kugel
Kurtz Construction Co.
Sarah Ellen Lenahan
Lentzcaping, Inc.
Maxine Maddox Dornemann
James & Lois Mathis
PA Packaging & Print

Sherman & Zoe Perkins
Jim & Phyllis Rohn
Rotary Club of NE Sunrisers
Mr. & Mrs. Robert C. Smith
Larry & Harriet Stone
Christopher Sullenberg
Sally Tracy
UBS Financial Services
Carole White
Women’s Yellow Pages
Sara & Michael Yow

Corporate & Foundation Donors* –
The following donors gave gifts of $1,000 or more between July 1, 2009 and June 30, 2010.
Beneficial Bank - $1,150
BJ’s - $7,926
Boeing - $25,000
The Center Foundation - $170,260
Citizens Bank - $37,000
Claneil Foundation - $6,000
Corporation for National and Community Service $26,650
Dolfinger-McMahon - $1,000
Endo Pharmaceuticals, Inc. - $15,000
Ethel Sergeant Clark Smith Memorial Fund - $5,000

Hess Foundation - $50,000
Keystone Mercy Health Plan - $1,500
Keystone Research Center - $21,000
Kresge Foundation - $500,000
IRS - $20,000
Lincoln Financial Distributors - $5,000
PECO - $5,000
Philadelphia Foundation - $40,000
Philadelphia Workforce Development Corp. - $392,000
Philadelphia Youth Network - $35,642
PNC Bank - $11,000
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The Ross Family Fund - $3,058
Select Equity - $11,250
Siemens Caring Hands Foundation - $1,000
Swarthmore Rotary Club - $1,000
TD Charitable Foundation - $15,000
United Way of Southeastern PA - $105,576
Valley Youth House - $120,000
Wachovia Community Partners Program - $2,000
William Penn Foundation - $297,935
Working Poor Families Project - $20,000
*This is a partial listing.

PathWays PA’s 2010
Financial Information
PathWays PA Board Officers:

Total Support $8,665,536

CHAIRPERSON
Bruce Oestreich – The Boeing Company
VICE CHAIRPERSON
Jane Barr Pino – Jane Barr Pino & Associates
SECRETARY
John Deckop – Temple University
TREASURER
Robert F. Grieb –
The Diversified Services Group, Inc.
PathWays PA Board Members:
Donna Brennan –
Donna Brennan Associates
Sabrina Brooks - PECO
Patricia M. Hamill – Conrad O’Brien
Jane Hiller Farran –
Wharton Executive Education
The Rev. Maxine Maddox Dornemann –
Community Representative
Amy Mathis –
Advisors Asset Management, Inc.

Total Expenses $9,409,742

Patricia Miller –
Nobel Learning Communities, Inc.
J. Yvonne Norris – Lim, Norris & Associates
Kelly O’Leary – Chubb & Son
Crystal Shannon - Vanguard
Suzanne M. Tavani –
Communications Consultant
LEGAL ADVISOR:
Kassab Archbold & O’Brien, L.L.P.
EXECUTIVE STAFF
Carol Goertzel, President and CEO
Marianne Bellesorte, Senior Director of Policy
Maryann Calhoun,
Vice President of Finance and Administration
Brenda Dawson,
Vice President of Children & Family Services
Lyn Kugel, Senior Director of Self-Sufficiency
Jamie Preston,
Senior Director, Workforce Development
Allen Reese, Director of Communications
& Development
CREATIVE TEAM
Allen Reese, Editor
Pam Przybylski, Associate Editor
Cathy Peluso, Design
Nick Penglase, Development Assistant

Questions or comments? Please send
them to areese@pathwayspa.org
or call 610-543-5022.
United Way donor choice #01619

Corporate Office
310 Amosland Road
Holmes, PA 19043
Phone: 610-543-5022
Fax: 610-543-1549

EARN Center
926 W. Allegheny Ave.
Philadelphia, PA 19133
Phone: 215-226-2600
Fax: 215-228-3980

Transitional Living Program
4911 Walnut St.
Philadelphia, PA 19139
Phone: 215-921-9672
Fax: 215-921-9674

Center for Families
Wawa, PA 19063
Phone: 610-459-9177
Fax: 610-459-3765

SIL Administrative Office / Financial Path$
3617 Lancaster Ave.
Philadelphia, PA 19104
Phone: 215-387-1470
Fax: 215-222-3673

Truancy Prevention / Project Peace
4700 Wissahickon Ave., Suite 101
Philadelphia, PA 19144
Phone: 215-549-2686
Fax: 215-549-2688

The official registration and financial information of PathWays PA may be obtained from the Pennsylvania Department of State
by calling toll-free, within Pennsylvania, 1-800-732-0999. Registration does not imply endorsement.

